JOB DESCRIPTION
Job Title:


Sales Advisor/ Workshop Technician





Part- Time

Responsible to:

Store Manager

Key Responsibilities:

To assist in the smooth operation of the store

To deliver standards of presentation in store to a level of excellence.

To provide exceptional customer service at all times

To assist in the assembly of new builds and the repair of customer bikes

To participate in the promotion of 559Bikes both internally and at external events

Specific Responsibilities:

Operational 
To assist in the maintenance of Store standards to a level of excellence as outlined in the 559Bikes Standards Checklist.

To comply with Health and Safety procedures in-store, ensuring a clean and safe working environment for colleagues and customers.

To receive and check off deliveries as appropriate

To comply with company environmental policies, minimising waste and costs

To follow company guidelines with respect to stock and cash procedures to ensure store security and to protect the Company’s assets.

To assist in implementing quarterly stock-takes.

To read and action all appropriate communications and requests from Head Office and Store Management

Sales and Customer Service

1. 
To provide the highest level of proactive customer service to every customer, at all times

2. 
To continually develop your product knowledge in order to provide quality advice to customers on all 559Bikes and Specialized products and services

3. 
To maximise opportunities to further customer awareness of 559Bikes and Specialized products and services, thereby increasing sales and customer satisfaction

4. 
To attend external events with a view to promoting 559Bikes and Specialized

5. 
To proactively communicate and feedback to relevant areas of the business to improve customer satisfaction

Work Shop 
1. 
To receive and schedule bikes for repair, completing the necessary paperwork.

2. 
To assemble new bikes for collection and complete pdi checks

3. 
To maintain, check and repair Test Bikes before and after customer trials 

4. 
To process customers' bike repairs in accordance with Company Service Checklists, logging time and materials used.

5. 
To advise customers on collection work completed and suggest future recommendations 

6. 
To maintain the workshop area and tools to a level of excellence as outlined in the Standards Checklist

